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Tamper-proof battery door: 

1. To unlock the device, carefully insert the tip of a pen in the small 
hole on the battery door and gently open the battery compartment. If 
the safety line is attached, one corner of the crocodile clip can also be 
used.   

              

2. To lock the device, gently close the battery compartment until it is 
completely closed 

When the battery is inserted, and the battery door is fully closed the 
Baha should produce several beeps before the microphone turns on. 
If the Baha is not positioned on the head when the microphone turns 
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on, expect to hear a buzzing / chirping noise (feedback) from it. A 
similar sound will be heard when the Baha is being worn and anything 
gets in close proximity to it. 

Baha Safety line: 

 

Note: The safety line should always be used when a Baha sound 

processor is worn by children. 

Baha Soft band: 

                                                   

 

Place the Baha Soft band on the wearer’s head and adjust it to fit 
comfortably (it should be possible to insert one finger underneath the 
band). For best performance the snap connector should be placed flat 
behind the ear or at any other bony location of the skull i.e., forehead. 

Features 
 
1. Elasticated headband (free from             
natural rubber latex) 
2. Universal slider 
3. Built-in safety release 
4. Snap connector 
5. Baha Soft Wear Pad 
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Attaching a Baha Soft Wear Pad: 

 

 

You should change the Baha Soft Wear pad in the following cases:  

• If the Baha Soft Wear pad appears worn-out or damaged 

• If an accumulation of dirt or moisture on the Baha Soft Wear pad that 
cannot be wiped off 

• If you experience a gradual deterioration in wearing comfort (if 
changing the Baha Soft Wear pad does not help, contact your hearing 
care professional) 

Step-by-step 

If necessary, remove the old pad from the snap connector. Ensure you 
remove any adhesive residue left behind. 

1. Remove the cover sheet to expose the adhesive surface. 

2. Attach the pad to the snap connector. Make sure it is centralized and 
covers the entire surface. 

3. Remove the remaining cover sheet from the pad. 
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Attaching and removing: 

To attach the sound processor onto the black disc, tilt it and gently 
snap it into place. To remove the sound processor place one finger 
underneath it and gently tilt until it releases. 

                         

 

Wireless Accessories are available and further information about 
these products and how they work can be found at: 

http://www.cochlear.com/wps/wcm/connect/uk/home/discover/baha-
bone-conduction-implants/accessories-for-true-wireless-freedom 

 

http://www.cochlear.com/wps/wcm/connect/uk/home/discover/cochlea
r-wireless-accessories/wireless-interactive-demo   

 

 

In the event the Baha develops a fault or you simply have any queries, 
please contact the Baha team directly cse.chimebaha@nhs.net.  
 

 

 

 

 

 

 

If your personal details change, please inform us directly.  
Address:   Chime Social Enterprise, Audiology Department,   
 Royal Devon & Exeter Hospital (Wonford), 

Barrack Road, Exeter, Devon, EX2 5DW   
Tel:     01392 402223   
E-Mail: cse.audiology@nhs.net   

www.chimehealth.co.uk 
Chime provides NHS Audiology Services for NHS Devon - Mid, East and Exeter areas. From 1st May 2011 the 
existing audiology department including staff and equipment transferred to Chime - the new Social Enterprise 
Company. Chime is located at the RD&E Foundation Trust (but is separately managed).  
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