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Hearing aid batteries are available at these locations:

Axminster Hospital

Barnfield Hill Surgery

Broadclyst Surgery

Budleigh Medical Centre

Cheriton Bishop Surgery

Cheriton Fitzpaine Surgery

Chime Hearing Centre, 21-22 Queen Street, Exeter, EX4 3SH

Cranbrook medical centre (they have limited stock, please ring the
surgery in advance so they can get the batteries ready to collect)
Crediton Hospital

Culm Valley Centre for Integrated Health
Dawlish, Barton Surgery, Health Hub
Exminster Surgery

Exwick Health centre

Exmouth Hospital — minor injuries reception
Glasshouse Lane Surgery

Heavitree Hospital Audiology Department
Heavitree Practice

Heron Senior Support Services, 53 Parade, Exmouth EX8 1RD
Hill Barton Surgery

Honiton Hospital

Ide Lane Surgery

Limes Surgery Westbank Practice
Morchard Bishop Surgery
Moretonhampstead Health Centre

Mount Pleasant Health Centre

NHS Walk-in Centre Sidwell Street
Okehampton community Hospital

Ottery St Mary Hospital

RD&E Hospital Wonford, Barrack Road, EX2 5DW
Redlands Crediton

Where to Collect Batteries Latest review date: Apr-24 Version number: 1.7

Status: Approved Next review: Apr-2025 Page 2 of 4




Seachange (Budleigh Salterton Hospital)
Seaton & Colyton Medical Practice
Seaton Hospital

Sidmouth Victoria Cottage Hospital
South Lawn Medical Practice
Southernhay House Surgery

St Thomas Heath Centre

Starcross Surgery Westbank Practice
Tiverton & District Hospital

Topsham Surgery

Townsend House Surgery

Whipton Surgery

Witheridge Medical Centre

Wyndham House Surgery

Hearing aid batteries are supplied free of charge by the NHS at
the locations above. Please take your Chime hearing aid battery
card with you. Batteries may not be issued if you don't.

Batteries by post: These can be requested from the main

department. Please enclose your Chime battery card and return
postage in a padded envelope.

Keep out of the reach of children

IF BATTERIES ARE SWALLOWED
PLEASE SEEK IMMEDIATE MEDICAL ATTENTION
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Useful information

Repair Clinics

We offer walk-in (open) repair clinics at two of our Exeter sites, and
appointment only (bookable) repair clinics at several of our localities. This is
for servicing of hearing aids and simple repairs (e.g., ear mould re-tubing,
ear mould modifications and replacement aids).

Open: 9.15am to 4pm
Bookable: contact Chime to arrange an appointment

Monday Tuesday Wednesday Thursday Friday Saturday
}Aé%'gg;d Open Open Open Open Open Bookable
grecen St. Exeter Open Open Open Open Open Open
Budleigh Bookable
gggcgttgﬂ Friday gzl
g:nudllgrrir(;g;on Bookable
Exmouth Bookable
Honiton Bookable
Okehampton Bookable
Seaton Bookable
Sidmouth Bookable
Tiverton Bookable

If your personal details change, please inform us directly.

Address: Chime Social Enterprise, Audiology Department,
Royal Devon & Exeter Hospital (Wonford),
Barrack Road, Exeter, Devon, EX2 5DW

Tel: 01392 402223
E-Mail: cse.audiology@nhs.net
Website: www.chimehealth.co.uk

Chime provides NHS Audiology Services for NHS Devon - Mid, East and Exeter areas. From 1st May 2011 the
existing audiology department including staff and equipment transferred to Chime - the new Social Enterprise
Company. Chime is located at the RD&E Foundation Trust (but is separately managed).
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